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ABSTRACT

Touch is an important and powerful form of communication
that is often avoided for fear of negative interpretations. However touch has
also been associated with positive relational and educational outcomes. In
-this study, descriptions of touch, elicited from students, that occurred
between teachers and students were sorted using S.E. Jones' (1994) categories
of touch. Additionally, accompanying nonverbal behaviors were examined, and
the relational messages (J.K. Burgoon & J.L. Hale, 1987) and attitudes toward
the teacher and course associated with the different types of touch were
examined. Most touches were categorized as positive touches using Jones'
typology, however not all of these touches were interpreted as positive by
students. Control touches were found to have more negative relaticnal
messages. Contains 35 references and 4 tables of data; an appendix describes
Jones' categories of touch. (Author/RS)
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Communicating With Touch
18
Table 1

Means, Standard Deviations, and Reliabilities for Scales

Mean SD Reliability
Reaction to Touch 3.38 1.19 90
Immediacy-Affection 3.69 .56 78
Receptivity-Trust 3.86 .69 82
Similarity-Depth 3.34 72 74
Composure 4.07 .65 81
Formality 2.11 77 .68
Dominance 2.70 .64 .63
Equality 3.62 .80 73
Task-Social 3.22 .80 73
Attitude toward Teacher 5.63 1.48 93
Attitude toward Course 5.78 1.25 91
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Communicating With Touch
19
Table 2

Categorization of Touch Descriptions

Positive Touches 78
Sexual Touches 3
Playful Touches 4
Control Touches 12
Ritual Touches 9
Hybrid Touches 26
Task-Related Touches 24
Accidental Touches 0
Unusable Descriptions 24
Table 3

Frequencies of Pleasant and Unpleasant Touches For Types of Touch

Positive  Control  Ritual/Hybrid  Task-Related

Pleasant 51 2 24 11

Unpleasant | 27 10 11 13
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Table 4

Communicating With Touch

20

Relational Message and Teacher/Course Attitude Means for Categories of

Touch

Positive Control Ritual/Hybrid Task-Related

Touches Touches Touches Touches
Duration 3.11 (1.45) 2.71 (1.53) 2.89(1.34) 3.17 (1.30)
Pressure 3.18a(1.29) 5.25abc (2.01) 2.69b (1.09) 3.21c (1.17)
Movement |3.89(1.49) 4.72(1.84) 3.92 (1.27) 3.42 (1.71)
Imm-Aff 3.66a (.49) 2.87ab (.72) 3.96ac (.60) 3.66bc (.52)
Rec-Trust 3.88a (.58) 2.70ab (1.10)  4.12a (.47) 3.98b (.54)
Sim-Depth 3.32a (.57) 2.08ab (.85) 3.65ac (.62) 3.29bc (.67)
Composure |4.11a(.51) 3.15abc (.94) 4.29b (.57) 4.28c¢ (.46)
Formality 2.11a (.70) 3.14abc (1.08) 1.86b (.60) 1.86¢ (.69)
Dominance | 2.70a (.63) 3.15ab (.66) 2.33ac (.58) 2.69bc (.59)
Equality 3.62a (.75) 2.31abc (1.29) 3.92b (.56) 3.93c (.56)
Task-Social* | 3.29a (.67) 3.67b (1.06) 2.78ab (.70) 3.68a (.80)
Teacher Att. |5.53a(1.60) 4.75b (1.99) 6.44ab (.92) 5.72 (1.36)
Course Att. | 5.66a(1.39) 5.69 (1.47) 6.27a (.89) 5.86 (1.18)

Numbers inside parentheses are standard deviations.

Means that share the same subscri

.05.

pt in a row are significantly different, p <

*A higher score indicates a more task-related relational message, and a lower
score indicates a more social relational message.
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APPENDIX
Description of Jones’ (1994) Categories of Touch

A. POSITIVE TOUCHES:

1. Support: serves to nurture, reassure, or promise protection.

2. Appreciation: expresses gratitude.

3. Togetherness: draws attention to act of being together; suggests
psychological closeness.

4. Affection: expresses liking or loving.
B. SEXUAL TOUCHES:

1. (One main type): expresses physical attraction or sexual interest.
C. PLAYFUL TOUCHES:

1. Playful affection: lightens interaction by qualification of affection.

2. Playful aggression: lightens interaction by qualification of aggression.
D. CONTROL TOUCHES:

1. Compliance: attempts to direct behavior.

2. Attention-getting: directs other’s perceptual focus.

3. Announcing-a-response: emphasizes a feeling of initiator; often
implicitly requests similar response from the other.
E. RITUAL TOUCHES:

1. Simple greeting: part of act of acknowledging another at the opening of

an encounter.
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2. Simple departure: part of act of closing an encounter.
F. HYBRID TOUCHES (combination of meanings -- 2 most common below):
1. Greeting-with-affection: expresses affection at the initiation of an
encounter.
2. Departure-with-affectioﬁ: expresses affection at end of encounter.
G. TASK-RELATED TOUCHES:
1. Reference-to-appearance: a touch that points out or inspects a body part
or artifact referred to in comment about another’s appearance.
2. Incidental: a touch that occurs as an unnecessary part of the
accomplishment of a task.
3. Instrumental: touch that accomplishes a task in itself.
H. ACCIDENTAL TOUCHES:

1. (One type only): touches that are usually perceived as unintentional.
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